
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

STANLEY MARC IN EK 1 

) 

) 
) 

COMPLAINANT 

v. ) CASE NO. 96-368 

KE NTU C KY-AMERI CAN WATER COMPANY 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

Kentucky-American Water Company ("Kentucky-American") is hereby notified that 

it has been named as defendant in a formal complaint filed on July 30, 1996, a copy of 

which is attached hereto. 

Pursuant to 807 KAR 5001 , Section 12, Kentucky-American is HEREBY ORDERED 

to satisfy the matters complained of or file a written answer to the complaint within 10 days 

from the date of service of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 13th day o f  August, 1996. 

PUBLIC SERVICE COMMISSION 

ATTEST: n 

1 -  

Executive Direktor 
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COMMONWEALTH OF KENTUCKY 
BEFORE: THE PUBLIC SERVICE COMMISSION 

IN THE MATTER OF: 

STANLEY UARCINEK 
COMPLAINANT 

vs. 

KEhTUCKY AMERICAN W A E R  COUPANY 
DEFENDANT (NAME OF UTILITY) 

COMPLAINT 

The Complaint of STANLEYUARCINEK respectfully shows: 

(a) STANLEY MRCINEK 
S A I N T M  D R l E  
LJWNGTON. KENTUCKY 40502 

(b) KEhTUCKYAMERICAN WATER COMPANY 
2300 RZClUL40ND ROAD 
LMNGTON, KENTUCKY 40502 

(c) That: Kentucb American Water Company desires payment of $3 12.33 for 88 hundred 
cubic feet of water usage during a three month period fiom September 10, 1995 to December 19, 
1995, (Exhibit 1). 

I feel that there must have been a d n c t i o n i n g  of the meter, 88 hundred cubic feet, 
66,000 gallons usage or 733 gallons per day is not factual without evidence of a leak. Please refer 
to my usage chart submitted, which was provided by Kentucky American Water Company for the 
past two years and note the increase usage for the above period in question, (Exhibit 2, Form 380). 

. My wife and I have been customers of the Water Company for 40 years at this 
residence and raised a family of eight children during this time. We have never used this amount of 
water or had a bill of this proportion. There are only TWO adults using the water presently at 236 
Saint Ann Drive. 

On January 3, 1996 a representative of the Water Company checked the meter and' 
found no sign of a leak, (Exhibit 3). The test reading of the meter indicated that fiom December 20, 
1995 (161.0 units) to January 3, 1996 (161.89 units) ofwater was used. Therefore, 0.89 cubic feet 
was consumed for 15 days. Followed by a January 9, 1996 reading of 165.66 units or 3.77 cubic feet 
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usage for six days. Since our personal water usage within the home stayed consistent during this 
period’of December 20, 1995 through January 9, 1996, the only conclusion is the meter is 
inconsistent. Please refer again to Exhibit 2 and note that the 6 day test reading of 3.77 cubic feet 
is more than the entire three months usage fiom June 19, 1995 to September 26, 1995. Again, this 
would indicate inconsistency. 

On January 10, 1996, h4r. Bill Buckner installed a monitor on the meter. The next 
day, he installed a recorder on this meter for 24 hours. The recorder registered 21 gallons of water 
usage for a 24 hour period. Mr. Buckner said the meter was accurately recording usage. However, 
he failed to inform me that the electronic reader head on this meter had been disconnected and never 
reinstalled. The electronic reader was disconnected when Mr. Buckner installed the monitor and the 
recorder during his checks. Therefore, I feel that the meter set up that had been monitoring my water 
usage was not actually being tested as it normally calculate the previous readings. 

On January IS, 1996, Kentucky American Water Company claimed to have removed 
the meter to have it tested in their shop without this Complainant’s knowledge (Exhibit 4). When I 
questioned Mr. Bush concerning the removal and testing of the meter, he scheduled a second testing 
of the meter for February 22, 1996, at which time both my wife and I were present.. The meter again 
was tested without the electronic reader. I feel that since the electronic reader was used to calculate 
the bill in question that it too should have been tested. Please note that our neighborhood has been 
a test neighborhood for these electronic readers. 

I believe that after removing the meter and the electronic reader to test the meter, that 
the Water Company could have corrected the meter or adjusted the meter to now read correctly. In 
follow-up, the Water Company could have reinstalled the corrected meter at my residence prior to 
the testing I witnessed or simply the removal of the meter and electronic reader could have dislodged 
something in the pipes or meter self-corrected the situation, which had been causing the previously 
erratic and faulty readings. 

FKEEmFOm, Complainant respecthlly requests to have a formal hearing so that 
an adjustment can be made in the water and sewage bill in question for the period of September 10, 
1995 to December 19, 1995 by averaging Complainant’s bills using said past history of usage. 

Please note that I will be out of townfiom July 31,1996 through August 20, 1996. 
IfI can be of any further assistance, please contact me at (606) 266-2077 after August 20, 1996. 

Dated at Lexington, Kentucky on this the 1996. 
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EMERGENCY - 606-269-2395. 
Brochures on t i p s  t o  conserve water are  ava i lab le  i n  our lobby. 
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Ikm i m  90% - 101% ISJ'Q 
98.5% - 101.5% 

Low Flow: ' x' 
Intermediate Flow: . z /bLPi . 17~2, 
Maximum Flow: I- . : I g- . . .  .:.,,:$-?x* . . . .  . a 4 9  ' 7% 9 98.545 - 101.5% 

* * . .  AccuRAcl . .-- .  --.a. .LIMITs,mm . - . mm . _ . , . -_ .  TESTING' %..,.;-.- . . . . .  IS IEWIRED . -  . .  

- .. . . .  - . .  ........ . .  i. I: 
*******%****************************************~************** * * * .IF.ANY.-OF~THE-TESTS ABOVE ARE-NOT. WITHIN "E -*.. : 

* 
* f * * *%**** t * * * * tX*** * * * t t * *~***~***%**** *~*** * * * * * * * * * * * * * * *~*  

....... Flow Rate . Readiks' ' Percent of 
% of Capacity GRvt Beginning Ending Accuracy 

d j ,  y: L.-. . .  . .  
.. 25% . . .  

50% 

75% 

s 

I 

+ 
' Average of all 2 I+SLS: 

Less Standard: 100% 
Equals % of Error: . * Fast Slow 

Before Test Reading: oLLb\ s' After Test Reading: d 6 6 U  
Customer Witness? YES- Noh, 

*** IF P m  OF - IS QZEATER THAN 2% T7EN CCXWLEI'E THE APPNPRIATE SECTION BEuxl *** 

!.ength of time error is known to exist: 

FAST METER basis for refund: 
Amount of refimd: 

I 
I 

S D  METJZt basis for additional b i l l :  
r- 
6 Amom't of additional bill: 
5 
f + m: 
1! 

Meter Envelope Mete=& td?i.-le ' 
Bi 1 lii&ept :pi 1 e 

I;c~py to: customer Service Supt.-Ihside 
..,Custaoer:Service .Supt .-Outside Service. File 
'~Custcrmcr with letter PSC Cornplaint File . . .  


